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The Salvation Army – USA Eastern Territory

KeepSAfe Code of Conduct

All Salvation Army officers, employees and volunteers are expected to adhere to the following 
KeepSAfe guidelines with regard to child & vulnerable adult protection:

• Salvation Army personnel will work to prevent abuse and neglect among children or 
vulnerable adults.

• Salvation Army personnel will not physically, sexually, verbally or emotionally abuse or 
neglect children or vulnerable adults.

• Salvation Army personnel will immediately report concerns about inappropriate 
behaviors or policy violations to their supervisor.

• Salvation Army personnel will comply with Mandated Reporter laws and report any 
suspected abuse or neglect of a child or vulnerable adult to the appropriate government 
authorities.

• Salvation Army personnel will comply with all KeepSAfe policies and training 
requirements concerning child and vulnerable adult protection.

• Salvation Army personnel, as reasonably possible, will avoid one-on-one interactions 
with minors or vulnerable adults where they cannot be seen and/or heard by others.

• Salvation Army personnel will conduct all electronic and other communications with 
children and vulnerable adults in an open manner that maximizes their accountability.

• Salvation Army personnel will not retaliate against others who, in good faith, share 
concerns or policy violations; report observed or disclosed abuse or suspicion of abuse.

Acknowledgment
I understand The Salvation Army USA Eastern Territory’s KeepSAfe Child & Vulnerable Adult Protection 
Policies and voluntarily agree to abide by these policies and conduct myself in compliance with them.

Date:

Unit & Division:

Name (please print):

Position:

Signature:

(Appendix A)
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The Salvation Army National Code of Conduct for Use of Social Media and Other Electronic 
Communication with Minors

Salvation Army officers, cadets, employees, and volunteers (together, "Salvation Army Personnel") will 
conduct themselves in a manner that is consistent with this Code of Conduct and the discipline and 
teachings of The Salvation Army within the course of all their electronic communications including The 
Salvation Army Guidelines for Use of Social Media and other Electronic Communication with Minors 
("the Guidelines"), the National Minute entitled "Internet Blogging/Podcasts and Web Communities," and 
the "National Policy on Sexual Abuse of Children."

For purposes of this Code of Conduct, a "minor" is a person under 18 years of age. Salvation Army 
Personnel will conduct all electronic communication with minors in an open manner that maximizes the 
accountability of the participants and allows others access. It is the responsibility of Salvation Army 
Personnel to build transparency and accountability into all of their interactions with minors. Salvation 
Army Personnel will inform minors that electronic communications may be monitored by authorized 
Salvation Army Personnel.

Salvation Army Personnel will not engage in any electronic communications that are unlawful, offensive, 
discriminatory, or intended to frighten, intimidate, disrupt, abuse, harass or bully another person. 
Offensive or discriminatory messages include any words or images that explicitly or implicitly contain 
sexual implications, racial slurs, or negative comments regarding age, gender, sexual orientation, religious 
or political beliefs, national origin or disability.

Salvation Army Personnel will not knowingly transmit, solicit or receive and retain sexually explicit 
material, including any sexually explicit pictures or words.  

Salvation Army Personnel will report to their supervisor any inappropriate electronic communications or 
breach of this Code of Conduct or the Guidelines by Salvation Army Personnel or program participants.   

They must also report to appropriate government authorities as required by law, Salvation Army policy, 
or if The Salvation Army otherwise determines it is in the best interest of the program participant, the 
public or The Salvation Army to do so. 

Salvation Army Personnel understand that The Salvation Army will not tolerate abuse and agree to 
comply with this Code of Conduct.  Failure to comply with the Code of Conduct will be grounds for 
discipline up to and including termination.  Salvation Army Personnel will read and sign the following 
acknowledgment. 

Acknowledgment
I acknowledge that I have received copies of the Code of Conduct and the Guidelines adopted by The 
Salvation Army.  I have read and understand the Code of Conduct and Guidelines and agree to comply 
with these standards and conduct myself in complete accordance with them, as they may be amended by 
The Salvation Army from time to time. 

Signature: __________________________________________________________

Date: __________________________________________________________

Print Name: __________________________________________________________

Position: __________________________________________________________

Corps: __________________________________________________________


